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DAILY CLEANING

BW4 RL/TWIN/UT

BW4 VARIATIONS

BW4 TWIN

|- Use ONE

coffee cleaning
tablet (RED
cleaning key)

- Use TWO
milk cleaning
tablets (BLUE
cleaning key)

STEP

STEP

- Access the user menu by pressing
the service icon (as shown).

- Select the Cleaning button
to start the automatic cleaning cycle

- Follow the on screen prompts

Warning: Only use correct cleaning products for this machine. Do not leave cleaning products

out when not in use. Cleaning products should be stored out of sight and away from direct
sunlight and customers.




DAILY CLEANING CYCLE

BW4 RL/TWIN/UT

STEP

BW4 TWIN

- To clean your BW4 RL coffee machine,
empty, clean, sanitise, and air dry milk
container from the side fridge

= Clean milk suction tubes with a damp
cloth

= Re-insert empty milk container

with tubes inside
Please ensure the fridge is turned off by
removing the drip tray underneath as
stated in the automatic cleaning cycle

- To clean your BW4 Twin coffee machines
independently, empty, clean, sanitise,
and air dry milk container from the twin
fridge and rinse thoroughly

— Transfer milk into spare clean and dry

container (supplied) or use from a fresh
bottle of milk

- Re-insert milk tubes from the coffee

machine that will remain in service into
the container or fresh milk bottle

~ Clean milk suction tubes with a damp

cloth, insert tubes from coffee machine
that is to be cleaned into the empty
cleaning container

Warning: Only use correct cleaning products for this machine. Do not leave cleaning products

out when not in use. Cleaning products should be stored out of sight and away from direct
sunlight and customers




DAILY CLEANING CYCLE

BW4 RL/TWIN/UT

TO CLEAN YOUR BW4 + FOSTER FRIDGE, ENSURE:

- ALL THREE PIPES FROM EACH MACHINE SHOULD REMAIN ATTACHED BY THEIR SPECIFICALLY
LABELLED CABLE TIES

- ALL THREE PIPES SHOULD BE THE SAME LENGTH AS EACH OTHER
- WHEN MACHINES ARE IN USE OR BEING CLEANED, PIPES SHOULD ALL BE POSITIONED

AS PER THE BELOW IMAGES ENSURING THEY EXTEND TO THE BOTTOM OF THE
MILK OR CLEANING CONTAINER

To clean your BW4 + FOSTER FRIDGE coffee
machines’ independently:

— Clean machines one at a time

— Take the milk container (being used for the
machines to be cleaned) out of the fridge

- Empty, clean, sanitise, and air dry milk container.
Store safely whilst machines are cleaned

- Position the cleaning container directly under
and in line with the pipes from the machine to
be cleaned

- Clean pipes thoroughly with a damp sanitised
cloth and place into the cleaning container
ensuring they extend to the bottom of
the container

- Continue to follow on screen prompts

Fridge must remain switched on with the closed
for the duration of the automatic cleaning cycle

Warning: Only use correct cleaning products for this machine. Do not leave cleaning products
out when not in use. Cleaning products should be stored out of sight and away from direct 4
sunlight and customers.




DAILY CLEANING

Your machine may now ask you to
clean the bean hoppers as part of
the cleaning cycle

Remove any remaining coffee beans and
store them in an airtight container in

a cool dark place - Coffee beans stay
fresh for up to 12 hours after opening

To do this, remove the bean hopper lid

Turn the lever in the hopper, this will
loosen and release it

Use both hands to lift out of the
machine (as shown)

Wipe hopper clean with an absorbent
cloth and ensure the hopper is dry
before reinserting

Press the retaining clips to
loosen the coffee outlet

Pull the coffee outlet from the
dispense head (as shown)

Warning: Only use correct cleaning products for this machine. Do not leave cleaning products

out when not in use. Cleaning products should be stored out of sight and away from direct
sunlight and customers.




DAILY CLEANING

- Clean thoroughly with warm water
and rinse

- Use your designated brush to remove
any milk and coffee residue

STEP

- Dry thoroughly and re-insert
into the machine

- Remove blue
coffee cleaning

key by rotating 20° 5 thermeplan

anti-clockwise | b e s

Therma Milk Tabs

- Place two milk
cleaning tablets inside
cleaning key, re-insert -
and lock into place by o
rotating 90° clockwise

- Remove red coffee
cleaning key by rotating
90° anti-clockwise

— Place one coffee cleaning
tablet inside cleaning
key, re-insert and lock

LT

into place by rotating 90° \I‘;J i

—

clockwise

The automatic cleaning cycle
will now begin

Warning: Only use correct cleaning products for this machine. Do not leave cleaning products
out when not in use. Cleaning products should be stored out of sight and away from direct 6

sunlight and customers.




DAILY CLEANING

- After the cleaning cycle is complete,
remove the milk container from
refrigerator, rinse with warm soapy water,
and dry thoroughly

— Clean the milk tubes with warm water
and dry thoroughly

- Wipe clean the inside of the refrigerator
with a damp cloth and dry thoroughly

- After the cleaning cycle is complete,
remove the cleaning container from
refrigerator, rinse with warm soapy water,
and dry thoroughly

- Clean the milk tubes with warm water
and dry thoroughly

- Wipe clean the empty side of the
refrigerator with a damp cloth and
dry thoroughly

- After the cleaning cycle is complete,
remove the cleaning container from
refrigerator, rinse with warm soapy water,
and dry thoroughly

- Clean the milk tubes with warm
water and dry thoroughly and proceed
to next machine
1 - Wipe clean the empty side of the
refrigerator with a damp cloth and
dry thoroughly

Warning: Only use correct cleaning products for this machine. Do not leave cleaning products
out when not in use. Cleaning products should be stored out of sight and away from direct 7

sunlight and customers.




DAILY CLEANING

- Put the milk container back in to the
fridge, place the milk tubes in the
container and close the refrigerator door

STEP

- Switch the fridge back on only if
resuming service

- If the cleaned machines are resuming
service fill the main milk container with
sufficient fresh milk

- Put the milk container back in to the
fridge, place the milk tubes in the
container and close the refrigerator door

- If the cleaned machines are resuming
service fill the main milk container with
sufficient fresh milk

-~ Put the milk container back in to the
fridge, place the milk tubes in the

ke container and close the refrigerator door

BW4 + FOSTERS FRIDGE

Warning: Only use correct cleaning products for this machine. Do not leave cleaning products
out when not in use. Cleaning products should be stored out of sight and away from direct 8

sunlight and customers.




STEP

DAILY CLEANING

STEP

STEP

- Empty the grounds drawer, rinse with
warm soapy water and dry thoroughly

- Remove the drip tray and clean with
warm soapy water and dry thoroughly

- Clean the outside of the coffee machine
and fridge with a damp soapy cloth and
dry thoroughly with a clean, dry cloth
ensuring no water marks are visible

CLEANING COMPLETED -
YOUR MACHINE IS NOW READY FOR SERVICE OR CLOSE DOWN

Warning: Only use correct cleaning products for this machine. Do not leave cleaning products

out when not in use. Cleaning products should be stored out of sight and away from direct
sunlight and customers.
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ONLY USE FRESH COFFEE

Do you have too much coffee in the
hopper? Do you leave coffee in the
hopper overnight? Coffee beans stay
fresh for up to 12 hours after opening
after this they can become stale and
have a bad taste. The hardened coffee
beans can cause the following issues:

- Grinder teeth can block

- Extraction time will speed up

- The machine internally can
block up

— 1 TOP TIPS
Clean the hopper(s)

- Put the machine on a clean cycle

"

Top up your hopper(s) with fresh
coffee regularly/daily

Store open coffee bags in an
airtight container in a cool
dark place

FOLLOWING THESE RULES WILL PREVENT FUTURE ISSUES AS WELL

AS HELP YOU TO GET YOUR MACHINE UP AND RUNNING

THE COFFEEWORKS

3 GOLDEN RULES

ONLY USE FRESH,
COLD MILK

Is your milk being kept out

on the counter top? If so, the
temperature is rising. This will
affect the texture and quality
of your lattes, cappuccinos
and flat whites, causing

the following issues:

- Drinks will begin to under-fill

- Milk becomes bubbly
and tasteless

- Your milk pipes/ steam
arm(s) will block up

2 TOP TIPS

- Put the machine on a clean cycle

"

Use milk straight from the fridge
(ideally 4 degrees celsius)

Problems with coffee machines, quality

issues and inconsistencies are almost
always linked to one of the following 3
golden rules. These must be followed to
keep your machine running and serving
great quality coffee.

BENEFITS

- Ownership of the fundamentals for a
successful coffee service

- Consistently great coffee and
improved sales

- Increased lifespan of your equipment

- Animproved customer experience

CLEAN AND MAINTAIN
YOUR MACHINE

Do you clean your machine
daily? This is certainly affecting
the performance of your
machine, the quality of your
drinks and the perception of
your business to customers. It
can also cause the following
issues:

- Poor quality drinks

- Drinks that pour inconsistently

e.g. only one spout dispensing,
too fast, too slow

- Build-up of scale, leading to a
machine that runs inefficiently

— 3 TOP TIPS

Put the machine on a clean cycle

1

Clean the hopper(s)

Clean machine parts thoroughly

"

Clean everything in your baristas
work space, and everything the
customer can see

- Check your water filter is
effective and replace as required

FASTER.



MACHINE HAS A LEAK

STEP

STEP

DO YOU HAVE WATER BELOW THE MACHINE?

Firstly, pour some cold water slowly in to
the drip tray to identify where the leak is
coming from... can you see the leak?

If the cold water leaks straight from the
machine, lift drip tray from silver base
and re-fit, ensure the drip tray is fitted
snug to the machine, then repeat step 1
to see if leak still persists.

IF LEAK STILL PERSISTS

STEP

Ensure waste pipe is fitted correctly
underneath drip tray? Secure tightly, then
repeat step 1 to see if leak still persists.

IF LEAK STILL PERSISTS - SEE NEXT PAGE

12



MACHINE HAS A LEAK

If the water is backing up in to the drip tray,
or still pools under the machine, ensure
the drain tube is not kinked or elevated,
preventing a downward flow. Repeat step 1
to see if leak still persists.

If your drain tube is connected directly to
a down pipe, ensure it is correctly fitted
(as shown).

IF PROBLEM STILL PERSISTS

RAISE A SERVICE CALL VIA E-TECH

13



NO WATER

STEP

NO WATER OR COFFEE COMING OUT OF THE MACHINE?

Check to see if there is water coming in to
the machine by pressing the rinse button.

If no water comes out, check that the supply
taps have not been accidentally closed.

If water is coming out, go straight to step 3.

CHECK FILTER TAP

This can usually be found underneath the

STEP

machine near your water filter (the water
filter may be located next to the Multiplex).

The tap should be in line with the pipe (as
f - shown).

STEP

NOW TEST AN ESPRESSO TO SEE IF THIS HAS CLEARED THE BLOCKAGE.

Pour an espresso which now should pour smoothly and evenly into the cup.

IF PROBLEM STILL PERSISTS

RAISE A SERVICE CALL VIA E-TECH
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NO POWER

SCREEN IS BLANK - DOES NOT SWITCH ON

STEP

IS THERE POWER IN TO YOUR MACHINE?

This could be as simple as flicking a switch!

To locate the on/off switch please remove the
grounds drawer, the switch is then located on
the right hand side. Check if the on/off switch is
illuminated and in the on position (1), if switch is
in off position (0) turn switch to the on position.

IF PROBLEM PERSISTS

S TEP

Ensure the mains socket is switched on,
visually check wall socket and also the lead
connecting to the machine, DO NOT MOVE
MACHINE DURING THIS PROCESS. If the
problem persists contact your maintenance
team to address the issue with your power

supply.

IF PROBLEM STILL PERSISTS

RAISE A SERVICE CALL VIA E-TECH
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QUALITY ISSUES

QUALITY ISSUES WITH COFFEE

- s your coffee fresh? Coffee beans stay fresh for up to 12 hours after opening,

after this they can become stale and have a bad taste.
Try a fresh bag, stale coffee is bitter.

QUALITY ISSUES WITH MILK/MILK
DRINKS UNDERFILLING

- Is your milk cold and fresh?
Try adding fresh cold milk.

IF PROBLEM STILL PERSISTS

RAISE A SERVICE CALL VIA E-TECH
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QUALITY ISSUES

You will find the coffee outlet
underneath the machine spout. These
often get dirty if not cleaned.

Clean the coffee outlet with hot water
and your designated cleaning brush.

STEP

IF PROBLEM STILL PERSISTS

RAISE A SERVICE CALL VIA E-TECH
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BEAN HOPPER ISSUES

Bean hopper missing/empty. These errors are almost always caused after you've cleaned
your machine, if the machine is not put back together correctly it will not function.

Has the hopper been fitted correctly?
Remove the bean hopper lid, turn the lever
in the hopper, this will loosen and release
it. Use both hands to lift out of the machine
then re-insert. Make sure the base of the
hopper is sitting flush against the coffee
machine hood (as shown).

Make sure the base of the hopper is
sitting flush against grinder module. If
not there may be coffee beans blocking
the hopper from sitting correctly.
Switch off machine, remove blockage.
Replace bean hopper and test again.

IF PROBLEM STILL PERSISTS

RAISE A SERVICE CALL VIA E-TECH




