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Equipment

Red Border Cloth
1  McD Surface Sanitiser
2  
3  

4  
5  

Piece of A4 paper

Fin comb
PM Card RE196

2 3

4 5

1

Refrigeration: Walk-in freezer/Chiller
(Use this Planned Maintenance card for both Walk-in Freezer and chiller)

Frequency

Perform Maintenance Check

Models

Estimated Time to Complete

Weekly

Walk-in Freezer/Chiller

30 Minutes (per Unit)

Health & Safety Hazards Food Safety 

Cold Temperatures

Chemicals

Critical Control Point

Ensure nuts, bolts & screws are tight

Inspect equipment. Do not use if damaged 

Wash & dry hands after performing task
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Refrigeration: Grillside/Wall Mounted/
Refrigeration Units

Check Condition/Brush Clean Condenser Fins

Frequency

Models

Estimated Time to Complete

Monthly

Grillside/Wall Mounted/Refrigeration Units

15 - 30 Minutes per unit

© McDonald’s Restaurants Ltd. December 2006. G9623

Equipment

1  KAY Heavy-Duty Degreaser Solution
2  Blue Round Brush
3  Bucket Warm Water
4  Blue Border Cloths
5  Cleaning Gloves
6  Fin Comb

21

3

4

5

6

Health & Safety Hazards Food Safety 

Slippery Floors / Tripping

Sharp Objects / Surfaces

Chemicals

Critical Control Point

Inspect equipment. Do not use if damaged

Wash and dry hands after performing this task  
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1

Check the Door alignment, it should fit 
squarely onto its hinges.    

2

Open the Refrigerator door checking 
the condition of gasket all the way 
round the door for damage.

 Check light fitting(s) diffusers (clips) 
present in good condition. 

20

3

Clean gasket using McD Surface 
Sanitiser and a clean Red Border 
Cloth.      

All visible pipe work is fully covered with 
lagging, is in good condition. Place hand 
on pipe work , it should feel warm. 

 

17

Clean the Air Curtains with McD 
Surface Sanitiser and a clean Red
Border Cloth.

Check Air Curtains are no-more than 
2mm from the refrigerator floor.

6

All Air Curtains are present, with no 
damage/Splits or tears (otherwise replace). 

7

 
 

8

 
 

Check the Door Heater operation by 
feeling the edge of the door frame, 
It should feel warm. Visually check 
there is no ice-build-up.

5

Inspect the fan covers for condition, any 
damage and all screws present and 
tightened. 

Check the floor under the evaporator for 
water or ice buildups, this may indicate 
Drip pan or Drainage is blocked.

14 15 16

 

Contact the Service Company to repair any 
defects for either Walk-in Freezer/Chiller.

2221

Check the gasket is sealing correctly by 
trying to slide a piece of paper between 
Door Frame and Gasket around whole 
door perimeter. If it slides easily at any 
point the Gasket needs replacing.       

4

 

13

Hold a hamburger wrap in front of the 
evaporator fan , if it  is blown forward the 
fan is working correctly, if the wrap is 
sucked onto the fan covers it is not 
working correctly.
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There is no excessive ice build up on fins. 

18 19 Inspect the evaporator fins. Check there is 
no damaged or bent fins (If required use 
the fin comb to straighten fins). Check 
cleanliness of fins if cleaning is required use 
PM Card RE196.

Caution: Food storage area
Remove any food, utensils or packaging from 
under and around the evaporator area before 
commencing cleaning procedures

(Where applicable - Checker plate floors) 
Check the floor is not bulging or rising at 
the joints. Freezer matting is in good condition. 

(Where applicable) Dunnage rails are in 
good condition, free of damage.

 

10 11   12

Check the Emergency Release is working 
correctly by standing inside the freezer, 
close door and push to open. NB Two 
people are required to complete this task. 
The second person stands outside the 
freezer to ensure the emergency release 
works and the freezer door opens. 

9

Isolate the evaporator fans, by turning the 
isolation switch to OFF on the control 
panel outside the coldroom 
(freezer/chiller). Wait until the fan stops 
completely before continuing.
NB Isolation may be located in plantroom.

Switch evaporator back ON, make sure fans are operating. NB Excessive noise may 
indicate damaged or worn motor bearings. 
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